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April 28, 2026

Kashish Goel

Company Security Officer
Point Zero Global Services Ltd.
203-12885 80th Avenue,
Surrey BC V3W 0E6

Re: CCRTIS Accreditation — Mobile Fingerprinting Services

Point Zero Global Services Ltd. has successfully completed the Canadian Criminal Real Time Identification
Services (CCRTIS) accreditation process to offer mobile fingerprinting services at the accredited site
located at 203-12885 80th Avenue, Surrey BC V3W 0E6 which authorizes your company to take and
submit civil fingerprints for Criminal Record verification (non-criminal purposes only) to the Real Time
Identification (RTID) system.

Point Zero Global Services Ltd. is certified to provide mobile fingerprinting from a client’s location at a non-
permanent or leased premises. This letter serves as confirmation that your company agrees to ensure that
all existing and new devices providing mobile fingerprinting at the above noted accredited site undergo the
certification process. Point Zero Global Services Ltd. is authorized to submit electronic fingerprint
transactions to CCRTIS via |ldentoGO by IDEMIA to the RTID system server.

The CCRTIS Accreditation Program assesses the security and administrative operations of private
companies that intend to take fingerprints for non-criminal purposes. Upon completion of the accreditation
process, periodic auditing measures may be conducted to ensure that your company continues to process
civil fingerprints in accordance with the CCRTIS Accreditation Policy. Point Zero Global Services Ltd. must
comply with the Accreditation Agreement in order to maintain approval to provide mobile fingerprinting
services.

We look forward to working with your company to uphold the quality and integrity of non-criminal fingerprint
identification services in Canada.

Sincerely,

e Ky

Heather Day
A/Director, Operational Support and Client Services
Canadian Criminal Real Time Identification Services

Canada



